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Address: 2909 Turtle Creek Cove   Box 2771 
  Jonesboro, AR 72404    State University, AR 72467 
  (870) 931-0999    (870) 972-3988 

arkdrj@aol.com    rjones@astate.edu   
 
Education: University of Texas, Arlington 

Doctor of Philosophy – May 1992 
Information Systems (Primary Field) 

   Accounting (Major Field) 
    Computer Science (Major Field) 
   

Arkansas State University, Jonesboro 
Master of Science in Information Systems – December 1984 

 
  Arkansas State University, Jonesboro 

Bachelor of Science in Engineering Technology - May 1982 
 
Employment: Arkansas State University, Kathy White Professor of CIT, 2003-Present 
  University of Otago, New Zealand, Lecturer, 2005 

Arkansas State, Assoc. Professor of Decision Sciences 
 and MIS Program Coordinator, 1999-2003 

  Arkansas State, Asst. Professor of Decision Sciences, 1989-1999 
  Univ. of Texas – Arlington, Lecturer, 1986-1989 
  Department of Justice, Special Agent, 1984-1986 
 
Professional 
Experience: Consultant, Arkansas Organization of Courts, 2003 - Present 

Consultant, Relativity, Inc., 2003 - Present 
  Advisory Board, ASU Technical Center at Marked Tree, 2002 - Present 

Consultant, Department of Education Trio Programs, 1997-Present 
  Arkansas Association of Pharmacists, 1999-2004 
  Instructor, Novell Inc., 1995-1999 

Consultant, Department of Agriculture, 1992-1994 
Consultant, Wynne Public School System, 1994-1998 
Consultant, Univ. of Arkansas Experiment Stations, 1989-1994 

  Instructor, Arkansas Association of CPA’s, 1989-1994 
  Consultant, Long Term Care Facilities and Hospitals (15) 
  Consultant, Arkansas Municipal Court Systems (2) 
  Consultant, Arkansas High Schools and Junior Colleges (4) 
 
 
 
 
 



Copyrighted 
Materials: ACCU-COST v2, 2004. Software w/manual. 

TRIOTRAK, 2001. Software. 
POWERTRAK, 1998. Software. 

  SKILLTRAK, 1998. Software. 
 
Publications: 

 
Books: 
 
Maintaining a Microsoft Windows XP Environment with Ken Laudon. 
Prentice-Hall. Under Contract.  
 
Designing a Windows Server 2003 Active Directory and Network 
Infrastructure (70-297) with Ken Laudon. Prentice-Hall. March 2005. 
 
Planning & Managing a Windows Server 2003 Network Infrastructure 
(70-293) with Ken Laudon. Prentice-Hall. August 2004. 
 
Implementing, Managing, and Maintaining a Windows Server 2003 
Network Infrastructure (70-291) with Laudon, Rosenblatt, and Watson. 
June 2004.  
 
Managing and Maintaining a Microsoft Windows Server 2003 (70-290) 
with Ken Laudon. Prentice-Hall. January 2004. 
 

      Journals: 
 

“Comparing Internet-Based and Instructor-Led Learning in a 
Telecommunications Course” with Farhad Moeeni & Paula Ruby. Journal 
of Information Systems Education. Accepted. 

 
“What Might Go Wrong With LAN Implementations”, Journal of 
Computer Information Systems (JCIS), Winter Edition, 2001-2002. 
 
“Medical Records Management in a Network Environment for Long term  
Care Facilities”, Journal of Long Term Care, Volume 46, Number 2,  
February 1997. pp. 21-26. 

 
 “The Economic Impact of ASU on the City of Jonesboro and Northeast  

Arkansas”, with Dan Hoyt, Arkansas Business Monthly, June 1992. pp.  
12-13. 
 
 
 
 



Proceedings: 
   

 “Progress without Footprints” with George Benwell & Graham 
McGregor. Proceedings of the 2005 New Zealand Continuity Conference, 
February, 2006. 
 

      “New Trends in the Perceived Importance of IS Knowledge/Skill Areas”  
 With Kelly Fish and John Seydel, Proceedings of the Southwest Decision 
      Sciences Institute, Accepted. November, 2005.      
 

“Internet-based versus Instructor-led Classes: A Comparative Study” with 
Farhad Moeeni & Paula Ruby. Proceedings of the Southwest Decision 
Sciences Institute, March 2004. 
 

 “Non Systems Issues in Local Area Network Planning”, Proceedings of  
the Decision Science Institute  with Ted Lee, December 1999.  

 
 
Grants: 
 
International Business Resource Center – Funding for teaching course in 
New Zealand, $4,000, 2004-2005. 
 
U.S.D.O.E. – Federal Trio Program, “Redesign Data Collection Methods”, 
Principal Investigator, $31,500, 1998-2003. 
 
U.S. Department of Agriculture, “National Aquaculture Center Network 
Design”, Principal Investigator, $4,500, 1997. 
 
Edited Books: 
 
Network+ by Myers. McGraw-Hill. February 2004. Honorarium paid. 
 
Local Area Networks: A Client/Server Approach, 2nd Edition by 
Goldsmith. Wiley & Sons Publishing.  February 2000. Edited for  
technical correctness. Honorarium paid. 

 
Management Information Systems by Nickerson.  Addison-Wesley  
Publishing.  January 1999.  Edited for technical correctness. Honorarium 
paid. 

 
 
 
 
 
 
 



Papers Presented and Articles Published  
 

“Progress without Footprints: Rural Souring in NZ”, Balclutha 
Providential Ministers, 2005. 

 
  “A Corporate Presence on the Internet”; Jonesboro Sun, 2002. 
 
  “The Networked Office”, Jonesboro Sun, 2001. 
 

“Year 2000: Is it Really a Problem”;  Jonesboro Sun, 1999.   
  

“Electronic Commerce is for Everyone”; Jonesboro Sun, 1999.  
  

“The Role of the Chief Information Officer (CIO)”; Jonesboro Sun, 1998.   
 
“Using the Internet for Third Party Billing”,  Southern Association of  
Pharmacists, Little Rock, Arkansas, January 1997. 

 
 “Networking in the Accounting Office”, Northeast Arkansas Association  

of CPA’s, Jonesboro, Arkansas, September 1996. 
 
“On-Line Authorization of Medicaid/Medicare”, American Association of  
Pharmacists, Oklahoma City, Oklahoma, February 8, 1994. 

 
 “End User Responsibilities for the 1990’s”, National Engineering  

Consortium, Chicago, Illinois, October 13, 1992. 
 
Professional Achievements & Activities: 
 
                             Certified Information Systems Security Professional (CISSP), 2005. 
  Certified Computer Forensics Examiner (CFE), 2005. 
  Comptia A+ Certified Professional, 2004. 
  Microsoft Certified System Administrator, 2003. 

Microsoft Certified Professional, 2002. 
Certified Network 6 Engineer, 2002. 
Certified CompTia Network+ Engineer, 2000. 

  Certified Netware 5.1 Engineer, 2000. 
Certified CISCO Network Administrator, 2000. 
Certified Netware 4.11Administrator, 1997. 
Certified Netware 4.11Engineer, 1997. 
Certified Netware Instructor, 1997. 

  Member, Federation of Business Disciplines 
  Member, Decision Sciences Institute 
  Member, Association of Computing Machinery 
  Member, Association of Information and Technology Professionals 
  Member, Network Engineers International 
  Member, Society of Manufacturing Engineers 



 
  Recipient, Kathy White Endowed Fellowship in MIS, 2003-2006. 
 
  College Outstanding Professional Service Award 
   Arkansas State University, 2003. 
 
  University Outstanding Teacher Award  
   University of Texas-Arlington, 1987. 
 
Service: 

Student Advisement:  Advisor for 32 MIS majors 
 

Retention Activities:  Attend College Days at local high schools 
Assist at Preview Day at ASU-J 
Assist at Freshman Orientation Day 
Attend Senior Day in Memphis, TN 
 

 Department Committees: Decision Sciences Area Head, 1997 – 2005 
    Department PRT, 1996 – 2005 
    Faculty Search Committee, 1997 - 2004 

 
College Committees:  Strategic Planning, 1995-1997, 1999 – 2001 
    Chair, Graduate Curriculum, 1996-1998 

     Undergraduate Curriculum, 1996 – Present 
     College PRT, 1995 – Present 
     Chair, College PRT, 2004 
     University PRT, 2004 
     MSIS Committee Chair, 2000 - Present 
     

University Committees: Graduate Curriculum Council, 2006 
NCAA Subcommittee, 2004 - Present 
Ph.D. in Technology, 1999 – 2001 

    UALR Technology, 1998 – 1999 
    University Technology, 1996 – 2001 
    University Hearing, 1996-1997 
    University Scheduling, 1996-1997  

Faculty Senate, 1993 – 1995 
 

Other Responsibilities: Adjunct Professor, UALR, 2003-2005 
AITP Faculty Sponsor, 1996 – 2001 

    Novell NEAP Manager, 1997 – 2003 
    Test Center Administrator, 2000-2005 


